q{:}F VIETNAM CONTAINER SHIPPING CORPORATION
Add: 11 Vo Thi Sau Str., Ngo Quyen Dist., Hai Phong, Vietnam
VICONSHIP Tel: (84) 225 3836705 | Fax: (84) 225 3836104 | Website: www.viconship.com

CHUONG T!ziNH TRI Al\{ KHACH HANG
“15 NAM MUA HE XANH”

Nham tri 4n khach hang da ludn ddng hanh ciing Viconship va cdc don vi thanh vién cua Viconship,
cing nhu chia s¢ voi nhiing khé khan, xua tan di nhitng mét moi cua khach hang trong nhiing ngay he
nang nong Viconship va cic don vi thanh vién tai khu vyc Hai phong s& trién khai dong loat chwong trinh
“15 NAM MUA HE XANH ”.

I. Doi twong ap dung: Chuong trinh tri 4n dp dung cho tit ca khach hang dén 1am thu tuc va thuc
hién dich vu tai cidc don vi thanh vién Viconship khu vuc Hai Phong: GREENPORT, VIP
GREENPORT, G.I.C, GLC & GSL (khong dp dung cho cic dbi trong 1 cdn bd, nhan vién cua
Viconship).

IL. Thoi gian ap dung: tir ngay 10/6/2019 dén hét ngay 31/8/2019
III. N¢i dung chwong trinh:

- V6i mdi khdch hang vao thuc hién thi tuc doi 1énh dich vu tai cdc don vi thanh vién cta Viconship
khu vuc Hai Phong: GREENPORT, VIP GREENPORT, G.I.C, GLC & GSL s& dugc nhan 01
phan qua ting, bao gom:

- 01 khan lanh,

- 01 chai nudc mat,

- 01 phiéu ting suét an trua.

Cac Luu y khac:

- Ban t6 chtic s& khong chiu trach nhiém dbi véi viéc khach hang khong nhan dugc thong bdo nay.

- Khong gidi han s6 qua ting ma mdi khach hang ¢ thé nhan.

- Ban t6 chirc dugc toan quyén st dung hinh anh, tr liéu lién quan dén khéach hang tham gia chuong
trinh trong cdc chuong trinh quang cdo, gioi thi¢u, quang ba dich vy, hinh anh cua Viconship trén
cdc phuong tién thong tin dai ching ma khong phai tra bat c chi phi nao.

- Ban t6 chiic ¢6 quyén thay ddi thé 1é chuwong trinh ma khong can théng bao trudc.

Thay miat Ban T chirc, ching t6i xin tran trong cam on quy khdch hang da tin tudng st dung dich
vu cua Viconship va cdc don vi thanh vién.

Kinh chic quy khach stc khoe va thanh cong.
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